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The pandemic caused by the COVID-19 virus has caused ripples that have affected all areas of 

society. The health crisis very quickly turned into a general crisis (economic, social, educational, 

cultural, but no less psychological). Measures taken to prevent the spread of the virus have closed 

entire economic sectors (catering, tourism, transport, etc.), resulting in the loss of a huge number of 

jobs, resulting in a reduction in staff salaries, falling living standards, and quality of life. 

Restrictive measures have caused profound changes in the way numerous jobs are performed. 

Some of the measures lead to the reorganisation of work in business premises (shift work, job rotation, 

etc.), but overall, the main measure or novelty was the practice of - work from home. Given the 

circumstances, the workers encountered significant difficulties in performing their duties. Even in 

normal social conditions, the application of legal mechanisms for achieving balance in labor relations 

is significantly more complex. This is especially true in situations where workers need to be protected 

from sudden layoffs, on the one hand, and the need to protect companies from unfavorable market 

conditions on the other. 

The pandemic and the measures taken to make the business world work have raised many 

questions about the regulatory capacity of existing labor law mechanisms. One of the questions refers 

to the situation when the employee cannot do his job (through no own fault, or of the the employer), ie. 

what will be his rights and obligations, as well as the rights and obligations of the employer? The 

question also arises as to whether the so-called "Force majeure" defined by the Government 

(04.04.2020 as a condition caused by external influences that cannot be predicted, cannot be avoided 

or removed by the employer), corresponds to the conditions created by the pandemic? Would 

government measures taken to prevent the spread of the virus, which completely ban the work of legal 

entities in certain activities, be considered as measures to deal with the "force majeure" in question? 

The discrepancy in the approach of the institutions to these issues demands a more elaborate definition 

of the new conditions caused by the pandemic in order for the measures to be valid across the board. 

It is also necessary to harmonise the Law on Labor Relations with other laws that deal with the matter 

of intervention of external factors that can not be controlled by any party (Law on Obligations). 

Regarding the existing legislation and the new conditions caused by COVID 19 - pandemic, it is 

necessary to pay more attention to the following: 



   

 

 

Workers' wages. Can an employee, in case of incomplete legal regulation, exercise his rights to 

receive a full salary (according to the employment contract) and seek protection from the labor 

inspection? Is it not necessary to enact a regulation that specifies the employment of persons in life-

threatening conditions as well as providing for additional (extra) income? 

Lay-offs during the pandemic. Will an employer be able to apply the provision of Article 76 item 3 

and dismiss an employee as a consequence of termination of the need to perform a certain job under 

the conditions specified in the employment contract due to economic, organisational, technological, 

structural or similar reasons (business reasons). 

Precise regulations for working from home. Although the Law on Labor Relations provides for the 

conclusion of an agreement between the employee and the employee to work from home, this matter 

requires substantial regulation. The practice so far has shown that in conditions of pandemic certain 

rights are limited, obligations are relativised and there is a low degree of formalisation (obtaining a 

solution with clearly defined working conditions in terms of working hours, salary, control of work 

performed, job evaluation and career advancement). Working from home would also mean additional 

costs for the employee to be reimbursed by the employer. 

The social aspect. The pandemic particularly affects single parents, mothers with young children, large 

families, the elderly, especially those in rural areas. There is a great need for regulation that will apply 

to risk groups in terms of their special protection in such conditions. 

The gender aspect of the consequences of the pandemic. Given the measures taken to deal with 

the pandemic, it is safe to conclude that they particularly affect women. The majority of those who lost 

their jobs were women (given that many are employed in the service sector), which reduced the socio-

economic security of women. Women in rural areas are also particularly affected.  

 

 

 

 

 

 

 

 

 

 


